All shipments are sent by UPS “Freight Prepaid” and are traceable.

Delivery

T Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7

Zone 1: UK (excluding Northern Ireland and the Channel Islands Guernsey and Jersey)
Zone 2: Belgium, France, Germany, Ireland, Luxemburg, Monaco, Netherlands and Northern Ireland
Zone 3: Austria, Czech Republic, Denmark, Finland, Greece, Italy, Portugal, Spain (excluding Canary Islands) and Sweden

Zone 4: Andorra, Bulgaria, Channel Islands Guernsey and Jersey, Croatia, Estonia, Hungary, Latvia, Liechtenstein, Lithuania,
Norway, Romania, San Marino, Slovak Republic, Slovenia and Switzerland

Zone 5: Canada, Canary Island, Cyprus, Iceland, Malta, Montenegro, Mexico Turkey, United States

Zone 6: Australia, China, Hong Kong, Indonesia, Japan, Macau, Malaysia, Philippines, Russia, Singapore, South Africa,
South Korea, Taiwan and Thailand

Zone 7: Rest of World

Notes:
* There are seven postage zones and two delivery methods: Express and Expedited.

e All orders are charged a basic fee plus a rate per kilo, based on the consignment’s net weight.
* The expected delivery date should be calculated from the date your order has been despatched by IMO Publishing.

* International shipments outside the European Union may be subject to customs clearance procedures which can cause
delays beyond the original.

* Where applicable, customers are responsible for payment of any applicable Duty and Taxes.

» Shipments above 300 Kg can be sent by pallet load (Traceable), please contact sales@imo.org for a quote if required.
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