
 

 

 
TERMS AND CONDITIONS 

 
 

Purchasing IMO publications 
 
Hard copy publications may be purchased from our world-wide network of authorized IMO 
distributors. Please see the listing of Authorized Distributors on our website.  
 
Digital publications may be purchased directly via our powerful browser-based IMO 
ePublications platform: imo-epublications.org. 
 
Prices 
 
All prices are quoted in POUNDS STERLING (£) and are subject to change without notice. 
Pre-payment is required for all orders. 
 
Delivery 
 
Postage is charged on all delivery methods (expedited or express). Please refer to the 
Publications webpage (imo.org/publications) for more detailed information on delivery and 
postage. All customers are responsible for paying their country’s customs duty charges, if 
applicable. 
 
Returns policy 
 
Unwanted copies of printed IMO publications cannot be returned. It remains the 
responsibility of the supplier to ensure that digital products are accurately assigned. Digital 
publications, whether activated or not, and for whatever reason, cannot be returned, 
refunded or reassigned. 
 
Claims 
 
All claims for shortages or damaged items must be made within 2 working days of 
receipt of delivery. Queries regarding payments, proof of delivery and non-receipt of orders 
must be made within 14 days of order confirmation. All claims must be submitted to the email 
sales@imo.org. Please attach photos of the damaged item(s) and email them, along with a 
completed Damaged stock form, which can be found on the IMO Publishing website, to 
sales@imo.org. 
 
Media review copies 
 
Review copies are made available upon request, at the discretion of the IMO Publishing 
Service. However, IMO Publishing requires that the request is made in writing on your 
organization’s letterhead. 
 
Language edition and reproduction rights 
 
Language rights to IMO publications are available, with the exception of those that exist in 
separate Arabic, Chinese, French, Russian or Spanish editions. However, even for these 
titles, subsidiary rights may be available. For information on language edition and 
reproduction rights, please email copyright@imo.org. 

https://www.imo.org/en/publications/pages/distributors-default.aspx
https://imo-epublications.org/
https://www.imo.org/en/publications/pages/home.aspx
https://wwwcdn.imo.org/localresources/en/publications/Documents/FAQ/Damaged%20Stock%20Form%202026.pdf

